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Information and support for families and friends of someone with
mental ill health and/or substance use.

Read Online

Caring Voices Newsletter - March 2022

mental health families & friends TASMANIA 
 recognises the deep, ancient and everlasting history and culture of this island

lutruwita upon which we learn, work, and live, and its people, the palawa
people. We wish to acknowledge the traditional owners and continuing carers

of the nipaluna land on which we have the privilege to meet on today.  
 

We acknowledge Elders past, Elders present, future and evolving Elders and
pay our respects to those who did not and will not attain the status of Elder

because of the ongoing pain and the legacy of colonisation.  
 

CONTENTS
          MHFFTas News 

          Events & Opportunities 
          Talking Point

           
          Government Sector News 

          Sector News

MHFFTas News

From the President

https://us15.campaign-archive.com/?e=[UNIQID]&u=60fc0915ab2c83ddc7c8114c2&id=4021c0c9bd
https://mhfamiliesfriendstas.org.au/


3/3/22, 1:24 PM Caring Voices Newsletter - March 2022

https://us15.campaign-archive.com/?e=[UNIQID]&u=60fc0915ab2c83ddc7c8114c2&id=4021c0c9bd 2/15

Happy New Year to everyone. I hope that everyone is
well, in these turbulent days of COVID-19. 
 

Firstly, I would like to congratulate the staff of Mental Health Families and
Friends Tasmania (MHFFTas) who have done such an amazing job of
managing any challenges COVID may have posed, while staying true to the
goal of supporting our mental health families and friends. It is wonderful to work
with such a committed and enthusiastic group of people. 
 
Our AGM in November saw Leigh Delany step down from the role of President
after four years in the role. Leigh’s tenure as President saw the metamorphosis
of Mental Health Carers Tasmania into Mental Health Families and Friends
Tasmania, with a new logo and a fresh look! I would personally like to thank
Leigh for the work that he has done, and the work that he continues to do as
the current Secretary of MHFFTas. 
 
This period has been extremely busy, with the Board’s focus primarily on the
recruitment of a CEO, following Maxine Griffith’s decision to ‘transition’ to a new
stage in her life. Our new Board members, Bella, and Rhonda, both hit the
ground running as part of our CEO Recruitment Subcommittee. 
 
On behalf of the Board and the Staff, I would like to thank Maxine for her

flexibility and dedication to MHFFTas. Her original plan was to finish on 24th

December 2022, however, Maxine offered to stay until a CEO could be
recruited. She took a well-deserved break in the first two weeks of January and
is now back at the helm. 
 
Finally, I am excited to announce that Glen O’Keefe is officially appointed to the

role of MHFFTas CEO and is due to commence on Monday 21st March 2022.
Glen’s previous experience with MHFFTas, his knowledge of the sector, along
with the skills that he brings make him an excellent candidate for the role and I
look forward to working with him. 
 
Stay safe and well.  Kind regards, 
Lorelle Taylor 

President

From the CEO
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Firstly, I would like to let you know this will be my last
contribution to the newsletter as CEO of MHFFTas. I

will be leaving on Friday 24th March. As some of you
may be aware I am leaving MHFFTas in a healthy and
vibrant state as we venture into Reform agendas across
Tasmania.

Throughout my five and a half years as CEO with MHFFTas, I feel nothing but
pride as I read through each annual report and talk with mental health services
providers and families and friends of people living with mental ill health and or
substance use. Each year we have grown in staffing, and family and friends
representative numbers, all of whom have contributed to our ever-growing
success as the trusted voice for families and friends. 
 
I applaud the courage and tenacity of you, families and friends who offer up
your wisdom, ideas, and concerns around what is needed to improve Mental
Health and Alcohol and Other Drug services in Tasmania. I hope we have
listened and acted when and where possible to have your voice heard and
respected. 
 
A heart felt thankyou to our staff - Vicki in Admin and Finance, Rahnee - Lived
Experience Project officer, Zoe our Team Leader and Executive Support Officer
and Flavia, our newest team member as Communications Officer and Support
Project Officer. To our volunteer Family and Friend Representatives, a huge
thanks to your resilience. What a deluge of outputs we achieve as a team. Final
thanks go to our other volunteer team, our Board of Governance. 
 
There is another group to be acknowledge and thanked - The Mental Health
and Drug Directorate which provides our much-needed state funding and PHT
(Primary Health Tasmania) which provides us with federal government funds to
complement our state government grants – your willingness to listen and
advocate for funds for MHFFTas has not gone unnoticed. George Clarke from
the Mental Health, Alcohol and Drug Directorate and Grant Akesson from
Primary Health Tasmania– thank you! 
 
May you all keep safe and take a well-earned breath from time-to-time, to take
a minute to find gratitude and hope. 
 
Warm Regards
Maxine Griffiths AM  
CEO
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Family and Friends Representation Program
The program continues to be in demand.  The voice of
families and friends has been heard on selection panels
for Administrators, Clinical Nurse Specialists, Clinical
Leads, Allied Health Professionals, Occupational
Therapists, Cooks, Social Workers, Registered Nurses,
Psychologists, Care Assistants, Family Support
Workers, and Director of Nursing positions. 

Families and friends have also been heard on the Mental Health Act Review
Implementation Project, the Peacock Site Re-Development rollout, Safe Haven
User Group, and the Alcohol and Drug Services Clinical Specialist Group. 
 
Due to the high demand of the program, we are always looking for families and
friends who are willing to use their invaluable lived experience and knowledge
to join our team of family and friend representatives.  Call Rahnee for a chat,
request an application form and click on the link below for more information. 
 

For more information, phone 6228 7448, or email

Engagement Team News 
We know that it is important for families and friends to
connect with other people who understand what it is like
to be a support person. We also know that it can be
nice to chat when we are more isolated than usual, and
when we are experiencing change.  

That's why we have decided to increase our peer support sessions for the
month of February and March. Over this time, you can find us online every
fortnight.  

Peer support can bring a range of benefits to participants, including friendship,
empowerment, acceptance, stigma reduction, shared learning and insights for
recovery. We know that:  

Peer support and sharing of learned wisdom have been recognised by
many families and friends as essential in their caring journey.  

People who have ‘been there’ have knowledge and expertise based on
their own lived experience. Sharing this knowledge can help others to
understand their own experience and move forward.  

https://mhfamiliesfriendstas.org.au/frrp/
https://mhfamiliesfriendstas.org.au/advocacy-and-research/
tel:+61-3-62287448
mailto:Project.officer@mhfamiliesfriendstas.org.au?subject=Family%20%26%20Friend%20Representative%20Program
https://mcusercontent.com/60fc0915ab2c83ddc7c8114c2/images/3fbd250e-f9fc-f738-1938-784d9a017691.png
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Support groups can help to increase families and friends’ social
connections, learning, and self-care.   

                              SAFE SPACES (Peer Support Groups) 

                     Would you like to talk with other people who get it? 

              We welcome families and friends across Tasmania to join us. 

website phone 6228 7448, or email

Events & Opportunities

Conversations with Mental Health Services
Doctor Honor Pennington who is the Clinical Director of
Adult Community Mental Health Service, and Kristy
Arrold, Nurse Practitioner, will present on the Acute
Care Team.  

Conversation Topic and discussion:
"Acute Community Based Mental Health Services - New Ways of Working" 

 
This will be a more informal and conversational session, Honor and Kristy
will be very happy to answer any questions and receive feedback from all

participants 
 

When:  Wednesday 23rd March 2022 
Where:  MHFFTas, 2 Terry Street, Glenorchy 

Time:    9:30am to 12:00pm 
Participation is either by face-to-face or via Zoom (the link will be emailed the

day prior) 
Light refreshments will be provided.

Scan the QR Code below or register here

Safe Spaces Peer Support Sessions

https://mhfamiliesfriendstas.org.au/safe-spaces/
tel:+61-3-62287448
mailto:Project.officer@mhfamiliesfriendstas.org.au?subject=Safe%20Spaces%20Peer%20Support%20Group
https://www.trybooking.com/858809
https://mhfamiliesfriendstas.org.au/wp-content/uploads/2022/01/qrcode_Conversation-with-Mental-Health-Services-March-2022.png


3/3/22, 1:24 PM Caring Voices Newsletter - March 2022

https://us15.campaign-archive.com/?e=[UNIQID]&u=60fc0915ab2c83ddc7c8114c2&id=4021c0c9bd 6/15

Safe Spaces are an opportunity for those who support
someone with their mental ill health and/or substance
use to come together and share the ups and downs of
their role with others who understand.  

Online 

Wednesday 9th of March 
1pm-2pm 
Zoom 
Register HERE
 
Launceston Face to Face 

Wednesday 6th April 
5:15pm – 6:45pm 
93 Paterson Street,
Launceston (Head to Health)
Registrations will open soon
on our WEBSITE
 
Hobart Face to Face 

Wednesday 20th April 
5:15pm – 6:45pm 
Ground Floor 2 Terry Street,
Glenorchy 
Registrations will open soon
on our WEBSITE

Online 

Wednesday 13th of April 
1pm – 2pm 
Zoom

Online 
Wednesday 23rd of March  
5:30pm-6:30pm 
Zoom 
Register HERE 
 

 

Register HERE 
 
 
 
Devonport Face to Face 

Wednesday 5th May 
5:15pm – 6:45pm 
31 Murray Street, Devonport
(Baptcare, Orana House) 
Registrations will open soon on our
WEBSITE

Safe Spaces Education and Information Sessions
These sessions are a time and place for families and
friends to hear from guest speakers and gain
information on an array of topics, in a safe and friendly
space.  

Launceston Face to Face 
Thursday 7th April 
10am – 11:30am 
 
Topic: Introducing Head to Health
and Supporting someone living with
schizophrenia 

Devonport Face to Face 
Thursday 6th May 
10:00am - 11.30am 
 
Topic: Introducing Youth, Family and
Community Connections and
Supporting someone who is using

https://us06web.zoom.us/meeting/register/tZYpc-uvrD8pGNffYlt7JTlQcL199cEoVj81
https://mhfamiliesfriendstas.org.au/safe-spaces/
https://mhfamiliesfriendstas.org.au/safe-spaces/
https://us06web.zoom.us/meeting/register/tZUvf-uupj0uGd1E2UVU4V2z4jFT6VvYJxhc
https://us06web.zoom.us/meeting/register/tZMofumrrT0sHNPW8EmsAzf393lZGX5Fb43K
https://mhfamiliesfriendstas.org.au/safe-spaces/
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93 Paterson Street, Launceston
(Head to Health)

stimulants 
 
Devonport Football Club, James
Street Devonport

Hobart Face to Face 
Thursday 26th May 

10am – 11:30am 
Topic: NDIS supports for families and friends, consumers, and the application

process 
Guest Speakers: Toni Spotswood 
16/22 Bayfield Street Rosny Park 

 
Registrations will open soon on our website for all sessions

Recovery College Information Sessions
Tasmania's Recovery College is coming soon.  The
Recovery College is one of a series of initiatives
progressing under the Tasmanian Mental Health
Reform Program, designed to meet the Tasmanian
Government's goal of an easier to access, integrated
mental health system.

Your are invited to an Information Session in March to learn about the
Recovery College, have your say and share your ideas!

When 
Session 1 
10th March 2022 
2:30pm-4:00pm 
 
Session 2 
10th March 2022 
6:00pm-7.30pm

Where 
In person 
Tasmanian Hockey Centre 
19 Bell Street, New Town, Hobart 
 
Online

Registration 
tas.mhreform@ths.tas.gov.au 

Please advise if you will be attending in person or online 
RSVP by Tuesday 8th March

Supporting the wellbeing of infants and children
through a trauma-informed lens

https://mhfamiliesfriendstas.org.au/safe-spaces/
mailto:tas.mhreform@ths.tas.gov.au?subject=Recovery%20College%20Information%20Sessions
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Register now to attend this upcoming professional
development webinar on Wednesday 2 March 2022 at
7:15 PM-8:30 PM (AEDT).

Infants and children are among some of the most vulnerable populations to be
impacted by complex trauma. This webinar will cover the evidence behind how
exposure to complex trauma adversely impacts the wellbeing of infants and
children, as well as strategies practitioners can implement in their practice to
work with children and families in a trauma-informed way. 
 

information and registration

Training and education opportunities across the
State
Cores, through the Kentish Regional Clinic hold
frequent sessions which include Suicide Prevention
Training, Self-Care and Mental Wellbeing, and
Providing an Inclusive Practice for LGBTQIA+ People. 
 

                        information and bookings

Family Support Group
An online 10 week education and empowerment
programme for partners and family members of people
who use substances. The Group assists to remove
some of the feeling of isolation that can occur when
supporting someone who uses substances.

The program is in its third session, but families and friends can still join the
online program.

 
contact Majella on 0428 724 352 for more information.

The roles and types of Psychologists
Lived Experience Australia 
 
Following on from the launch of the national report on
consumers’ and carers’ experiences of Psychological
Services, LEA has partnered with two of the leading

https://www.eventsforce.net/jpl/frontend/reg/home.csp?pageID=360&eventID=5&CSPCHD=000001000000m51fnGC1qTu6V0yjMsMfXhGdJwr818IlMvyp4z
https://www.eventbrite.com.au/o/kentish-regional-clinic-12861047522
https://www.eventbrite.com.au/o/kentish-regional-clinic-12861047522
tel:0428724352
https://livedexperienceaustralia.us18.list-manage.com/track/click?u=cf3f7fcefe33d0e00e3c18839&id=7089c90219&e=45056db938
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industry bodies for psychology to bring you this
informative and interactive webinar.

The webinar will include a Q&A session for participants to contribute to the
conversation. Bring your questions along and take this opportunity to ask those
who are experienced in the field. 
 

Monday 28th March 2022 at 1:00pm AEDT 
Register Now

Talking Point

Living well with Schizophrenia

In this video, I discuss what it's like for me living with schizophrenia/schizoaffective
disorder. I talk about some of the challenges as well as various coping strategies I

use daily.

Public Consultation on the draft National Tobacco
Strategy (NTS) 2022-2030

The consultation is now open for comment on the
Australian Government Department of Health's
Consultation Hub.  Public consultation will be open for 6
weeks, until 24th March 2022.

The NTS 2022-2030 will provide a policy framework for the Commonwealth,

https://us02web.zoom.us/webinar/register/9316441972377/WN_Z9HhAjdwSCKQWiH2rbz0bg
https://youtu.be/A-H7iJMo4fc
https://gallery.mailchimp.com/60fc0915ab2c83ddc7c8114c2/images/93260ca1-259b-46b6-94ee-eda8e7012ed0.png
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states and territories and non‑government organisations to further reduce the
prevalence of tobacco use and its associated health, social, environmental and
economic costs.

The NTS 2022-2030 aligns with the National Preventive Health Strategy 2021-
2030  which has the goal to reduce smoking prevalence to below 10 per cent
by 2025 or 5% or less by 2030.

                                                   read more

Accessible Employment Opportunities
The Australian Electoral Commission (AEC) is
recruiting a temporary workforce for the 2022 federal
election.  The AEC promotes diversity and inclusion
and equal employment opportunities.  They have asked
NDIA to assist them to distribute information about
these opportunities to NDIS participants.

Information on the positions including a summary of main tasks and attributes
required for the position  

  
Temporary Election Workforce video  

 
Temporary election workforce registration page 

Disability Gateway
If you need support to book your COVID-19 vaccination
or booster, the Disability Gateway can help.

Support includes: 
• help with booking your vaccination appointment 
• information and support on getting tested 
• applying for COVID-19 financial support 
• COVID-19 information in accessible formats such as Easy Read or Auslan. 
 

You can call the Disability Gateway on 1800 643 787 or visit the Disability
Gateway website and access online support and information.

NDIS self-management survey for participants and
nominees

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.gov.au%2Fresources%2Fpublications%2Fnational-preventive-health-strategy-2021-2030&data=04%7C01%7Cjasmine.angus%40health.tas.gov.au%7C52bb387a49f94ecd4b0908d9ec5c9829%7C126fd8932f1f4b50beff2f146cbb7740%7C0%7C0%7C637800704690548567%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=ouF7pRby0BHUp17ICOr7JcVnwQRyeUMicRWhofLiBQs%3D&reserved=0
https://consultations.health.gov.au/atodb/national-tobacco-strategy-2022-2030/#:~:text=The%20draft%20NTS%202022%2D2030,and%20economic%20costs%2C%20and%20the
https://www.aec.gov.au/employment/working-at-elections/positions.htm
https://www.youtube.com/watch?v=1GRDpAxCbMQ
https://www.aec.gov.au/employment/working-at-elections/files/promo-kit/brochure_Generic.pdf
https://ndis.us6.list-manage.com/track/click?u=055092cc7e42efbfc41d80045&id=db83f90a6b&e=e4a51636d2
https://ndis.us6.list-manage.com/track/click?u=055092cc7e42efbfc41d80045&id=8100379d5a&e=e4a51636d2


3/3/22, 1:24 PM Caring Voices Newsletter - March 2022

https://us15.campaign-archive.com/?e=[UNIQID]&u=60fc0915ab2c83ddc7c8114c2&id=4021c0c9bd 11/15

We have listened to participants and the disability
community who have told us that it has been hard to
understand what is involved in self-managing an NDIS
plan.  We invite NDIS participants and their nominees
to complete a short online survey to help us better
understand:

All participant responses will be collected anonymously and have no impact on
their NDIS funding.  The survey will close at 5pm AEDT on Monday 14 March
2022.

Find out more and complete the survey.

FindHelpTas, is now available on Facebook

FindHelpTAS is a free online directory of community
services for all Tasmanians. You can find advice,
counselling, support groups, food relief, local
community activities and everything in between —
online, over the phone or face-to-face. There are over
900 programs listed from more than 400 community
service organisations.

See for yourself at www.findhelptas.org.au. You can also become a member
organisation and list your services. FindHelpTAS is a self-funded community
initiative led by a partnership of Tasmanian community service organisations,
supported by TasCOSS.

Community Sector News

Your Caring Way 
Is a free program for unpaid carers wanting to pursue
their own goals, like training, education, volunteering, or
employment.

We work with organisations across a variety of industries, such as support
services, aged care, finance, hospitality, manufacturing, transport, health care
and many more. 
 
Our team can help you unlock your potential, find an ideal career path, and
articulate your skills and lived experience into a resume and cover letter that

https://ndis.us6.list-manage.com/track/click?u=055092cc7e42efbfc41d80045&id=7181a76f78&e=e4a51636d2
https://tascoss.us4.list-manage.com/track/click?u=db23a6b53535f285c9da58dd7&id=301ed0b1ba&e=3cb6180788
https://tascoss.org.au/
https://www.openarms.gov.au/
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will support you to apply for that dream job. 
 
Your Caring Way will support you on with the following program model:

Your Plan – A coach will work with you to create a personalised plan
based on your own life goals and aspirations.
Your Growth – Gain the skills you need to fulfil your goals through a range
of study, training, or on-the-job opportunities.
Your Future – Whether it’s employment, volunteering, or even further
study, we will help you to live your best life.

Contact us to start your own career journey and find out how we can get you
back into work.

                            website, phone 1300 585 636, or email

SANE Forums 
Whether you have a complex mental health need, or
you’re a friend or family member of someone who does,
the forums are for anyone seeking support from other
people who ‘get it’. 

Topic Tuesday

Topic Tuesday is a live, facilitated Q&A style discussion with a special guest
who is a subject matter expert. We run Topic Tuesdays every fortnight from
7:00-8:30pm (AEST/AEDT). 
 
Each fortnight there is a different topic with the session facilitated by a
Community Manager or Moderator and joined by a Peer Support Worker.

      Upcoming dates:  1st, 15th & 29th March | 12th & 26th April 2022

                                                                  forums

Do you support a partner, family member, friend or
colleage living with symptoms of depression or
anxiety?
Everymind is seeking people who live in Australia, are
aged 16 years or older, and support someone
experiencing symptoms of depression or anxiety to trial
the Minds Together program.

https://yourcaringway.com.au/
tel:1300585636
mailto:info@yourcaringway.com.au?subject=Your%20Caring%20Way
https://mhfamiliesfriendstas.saneforums.org/t5/Friends-Family-Carers-Forum/ct-p/carers-forum
https://mhfamiliesfriendstas.saneforums.org/
https://mcusercontent.com/60fc0915ab2c83ddc7c8114c2/images/c3b8c474-abb9-63b7-f009-e2d9510b0670.png
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The short four-module program is free to access, self-paced and available
online for you to complete at a time and place convenient to you.

 
For more information and to enrol, visit: 

everymind.org.au/mindstogether. 

Tasconnect
Take the hard work out of finding the right mental health
support. TasConnect is available for all Tasmanians.

Anyone can call the referral phone line, including people experiencing mental
health issues, and their family, friends, carers and other support people, such
as community support organisations and allied health workers.   
 
Tasconnect helps identify a service that meets an individual’s needs and
contacts this service for them (and in some cases provide a referral to the
service). 

1800 290 666 or more information

Active Ageing Community Consultation
COTA Tasmania is undertaking community consultation
activities to support the development of the next
Strategy for Older Tasmanians. We want to H.E.A.R
how you stay Healthy, Engaged and Resilient as you
age. 

As part of this we have developed a short survey to reach as many Tasmanians
as possible, alongside holding in person events and activities with community
partners across the state. 
  
Whether you are 40, 75 or 105 years of age (or any age in between!) what are
your experiences of ageing in Tasmania? 
  
• What does ageing mean to you? 
• Can you access the services and supports you need? 
• What do you think Tasmanian’s need to age well?

How can I get involved-Read More 
Contact Cota 

website, phone 6231 3265 or email

https://everymind.org.au/programs/minds-together-programs/minds-together
https://www.baptcare.org.au/services/mental-health/Mental-Health-TasConnect
https://www.baptcare.org.au/services/mental-health/Mental-Health-TasConnect
https://www.findhelptas.org.au/program/baptcare-mental-health-tasconnect/
https://mhfamiliesfriendstas.org.au/active-ageing-community-consultation/
https://www.cotatas.org.au/
mailto:admin@cotatas.org.au
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Carers Tasmania
We want your contribution to be valued and your voice
to be heard. Carers Tasmania provides recognition,
support and advice to make sure that you get the help
that you need to fulfill your role to its best potential.
 

For more information, phone 6144 3700, email

Care 2 Serve
Is the Tasmanian provider of the National Carer Gateway support services. 

To access supports all carers must first register and complete a Carer Support
Plan.  This process starts with a conversation with one of our Carer Support
Officers and can be over the phone, face-to-face or via video link.

                                information, phone 6144 3729 

mental health families and friends TASMANIA 
acknowledges the invaluable contribution that family and friends give as they
support their loved ones through their mental health diagnosis and recovery. 

MHFFTas recognises that family and friends work hard and face many
challenges. Family and friends are doing the best they can with the time and
resources they have. 

To the support person, thank you for all you do. 

https://mhfamiliesfriendstas.org.au/help-develop-a-website/
https://www.carerstas.org/who-is-carers-tas/
mailto:intake@carerstasmania.org
https://care2serve.com.au/carer-gateway/
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