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Hello to our community of alcohol and drug (AOD) and mental 
health families and friends.  
 
We were last in touch in December 2021, when I spoke about 
the Rethink 2020 Plan for mental health in Tasmania and the 
language we use when we talk about the support person role 
(read the December issue here). I also highlighted some of 
Mental Health Families and Friends Tasmania’s (MHFFTas) 
upcoming advocacy opportunities.  
 
I’d like to start this month by providing you with an update on 
two things: our response to the recent COVID-19 impacts in 
Tasmania and our progress on some of the advocacy 
opportunities I have previously highlighted. I’d also like to talk 
about the language we are using in the AOD space and share 
some examples of our recent partnerships across the mental 
health and AOD sectors. 

 

Our response 

 
Since January 2022, and the changes experienced across 
Tasmania due to COVID-19 impacts, we have prioritised 
increasing family and friend access to information and support. 
To keep everyone safe and connected, we have taken our peer 
support sessions online and offered them fortnightly. We have 
also started our Reconnect Program for families and friends (all 
families and friends who call us will receive a follow up call two 
weeks later to check in), supported our representatives to 
attend meetings online and continued to provide families and 
friends with information via email and telephone. We plan to 
review our COVID-19 response in mid-March 2022 and will be 
in touch soon after. 
 

Our advocacy 

 
Over the past month, I have represented our community on an 
advisory group supporting researchers from Monash University 
to design a community-based mental health service in 
Tasmania for children and young people. Project research is 
underway, and the university is seeking help from anyone who 
supports a young person with their mental health to design the 
service. If you’d like to have your say, you can complete a 
feedback survey here. 
 
I have also continued my representation on several Statewide 
Mental Health Service reform groups. A key component of 
these reforms in the south is the development of two integrated 
mental health service hubs (read more here p. 34, and here p. 
25). The sites are intended to provide an alternative to visiting 
hospital for people experiencing distress and/or mental ill 
health. One of these sites, the Peacock Centre, was damaged 
by a fire in December 2021. Fortunately, while the fire has 
delayed the Centre’s scheduled completion, the project will 
continue and Tasmanians in the south can expect to access 
services at the Centre by the beginning of 2023.  
 
If you’re in the north of the state, you might have noticed a 
similar centre opening recently in Launceston, the Head to 
Health Centre. The development of this centre has been 

overseen by Primary Health Tasmania (PHT – who are also 
investigating additional ‘satellite’ mental health services in the 
state’s north-west). I am pleased that our family and friend 
representatives have had the opportunity to contribute to the 
development of each centre and we look forward to continuing 
our involvement in mental health and AOD reform efforts 
across the state over the year to come. 

 
Our language 

 
Recently, we have been talking about the language we use in 
the AOD Sector. When we think about creating support and 
making changes for people who experience drug use, and their 
families and friends, we can take a number of approaches. In 
Australia, both our Federal and State Governments adopt a 
harm minimisation approach to AOD use, support and 
intervention. Australia’s National Drug Strategy (which is also 
recognised within Tasmania’s Drug Strategy) tells us that a 
harm minimisation approach to AOD use considers the health, 
social and economic impacts of drug use on individuals, 
families and communities as a whole. This definition is 
important for families and friends as it acknowledges that the 
impacts of AOD use are felt by the person directly experiencing 
drug use, as well as their extended support networks. 

 
A harm minimisation approach recognises that drug use can 
carry risks, and, that people experiencing drug use require a 
range of supports to gradually reduce drug-related impacts to 
themselves and the general community, including families and 
friends. MHFFTas supports the recognition of families, friends 
and communities within policy approaches to AOD use. Going 
forward, we plan to ask our AOD sector partners and care 
providers how they are including families and friends within 
their harm minimisation approaches to AOD use. We are keen 
to build on our understanding of how families and friends are 
currently considered within the sector, and how we can make 
sure they are receiving the support and information they need 
going forward. 

 
Our partnerships 
 
This year, MHFFTas has joined forces with the Drug Education 
Network (DEN) to draw on their expertise in providing AOD 
education and information. DEN will be joining our upcoming 
information sessions across the State to share information 
about AOD use and support and to answer your questions. 
MHFFTas is also working with Richmond Futures to support 
their team in enhancing their family and friend inclusive 
practices. We will work together to share information about the 
Practical Guide for Working with Carers of People with a Mental 
Illness (read the Guide here).  
 
I am looking forward to working collaboratively with Richmond 
Futures and DEN to ensure families and friends are supported 
and have the information they need. 

 
I will provide you with an update on these activities when we 
next speak. In the meantime, I wish you well. 

 
 
 

https://mhfamiliesfriendstas.org.au/ceo-communique/
https://monash.az1.qualtrics.com/jfe/form/SV_5ASNjnKwx3KtfBc
https://www.health.tas.gov.au/publications/mental-health-integration-taskforce-report-and-recommendations
https://www.health.tas.gov.au/sites/default/files/2021-12/Rethink_2020_state_plan_2020-25_DoHTasmania.pdf
https://www.health.gov.au/resources/collections/national-drug-strategy
https://www.health.tas.gov.au/publications/tasmanian-drug-strategy-2021-2027-fact-sheets
https://mhfamiliesfriendstas.org.au/wp-content/uploads/2017/05/A-Practical-Guide-for-working-with-people-with-a-mental-illness-February-2016.pdf

