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From the CEO
MHFFTas Initial Response to the Productivity
Commission Draft Report
We are still to wade through the several hundred pages of
the full report, however, our reading has given us food for
thought. Our overall assessment so far:
We know that trauma is a key contributor to the
development of a mental health issue and that
trauma-informed care is a well-known response.
The report fails to recognise this.

Even with strong international evidence that non-medical approaches and
combined medical and non-medical approaches to treatment are a
contemporary response in treating mental illness, the report appears to
focus on a biomedical-only model of care. This approach encourages a
continuation of siloed service and system development.
We are not given information about what systemic approaches actually
work.
The report fails to address the need for a model to understand current and
future demands for mental health services. How can we plan for services if
we don’t know for whom or how many, and what models to implement?
Co-design is briefly referred to, however, the report fails to identify how and
why, or to provide a method to cost co-design.
Familial and friendship based relationships are essential for us in order to
recover well and maintain wellness, yet the report does not mention
connectedness, community or the importance of a relational approach.
The report talks about reallocating current funding to other areas,
jurisdictions, and programs but doesn’t address the need for additional
funding to fill service gaps.
Commissioning is mentioned as a new funding model, but there is little
information about the key elements that would make up the model.
There is little or no innovation recommended. It appears we will just continue
to plug holes and keep doing the same things.
MHFFTas plans to attend the scheduled hearing with the Commission in early
December in Launceston.
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Why Do We Separate the Mental Health and Alcohol and Drug (AOD)
Sectors?
According to the DSM (American Psychiatric Association’s Diagnostic and
Statistical manual of Mental Disorder, Fifth edition ( DSM-5) alcohol and drug
disorders are categorised as a mental disorder. Why then do we group a wide
range of disorders such as depression, anxiety, schizophrenia, bi-polar, and
PTSD together as ‘mental illness’, but separate out ‘alcohol and drug addictions’
as something completely different? Why do we have separate Mental Health (MH)
and Drug and Alcohol sectors and peak bodies? Why do we have separate
reform agendas and clinical treatment services?
Like other mental illnesses, substance abuse disorders have a dramatic impact
on the lives of individuals, their families and friends, and society as a whole,
throughout their lifespan. Families and friends who support a person living with
both a mental illness and a substance abuse disorder tell us of their frustrations
when they need to access services from either sector. These sectors have very
different access requirements, locations, and treatment regimes. The 2 sectors
appear to hardly communicate with each other. Support for families from the
mental health sector is different from that offered by the alcohol and drug sector.
Peer workers are employed in the MH sector but not AODS.
If we are to reduce the impact, we need to start by shifting our focus to treating the
whole person, rather than treating a disorder. We must apply trauma-informed
approaches. We must include and support families and friends at all stages and in
accordance to their perceived needs. Mental health and substance use disorder
stakeholders must advocate for widespread availability and accessibility of fully
integrated mental health and substance abuse treatment services that are truly
person-centred, recovery orientated, evidence and strengths-based.
We urge the state and federal government to respond to this acute social crisis
with fully integrated, recovery-oriented, family supportive and consumer driven
services.

Mental Health Week Activities
I wish to extend a huge thank you to the 70 or so
participants who attended our state-wide family and
friends Forum in Glenorchy on the 8th of October.
Speakers were enthusiastically embraced - with Justin
Heazlewood and Alison Salisbury named as favourites.
https://us15.campaign-archive.com/?e=[UNIQID]&u=60fc0915ab2c83ddc7c8114c2&id=4247d01d8c
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The Forum will be our key activity next year and will be
based in Launceston.
Read the Forum Presentations

Our second memorable mental health week event included a gracious and well
attended reception at Government House. Up to 100 guests were entertained by
her Excellency Professor the Honourable Kate Warner, AC, Governor of
Tasmania, Mr Warner, and Government House staff.
Cheers,
Maxine Griffiths AM (CEO MHFFTas)
Back to Contents

From the President
We recently held our Annual General Meeting which was
the first under our new banner as mental health families
and friends TASMANIA.
Board members Melinda Ferrier and Glen O’Keefe had
completed their terms but both re-nominated for the
Board and were re-elected unopposed. I am very
pleased to have them remain with us.
We also welcomed Lukas Praditya who was nominated from the floor at the
meeting and was also elected unopposed. Lukas was elected to the position of
Treasurer. I was greatly privileged to be re-elected as President, while Malcolm
Hales remains as Vice President and Melinda Ferrier as Secretary. Lorelle Taylor,
Heather Fahey and Russell James were not up for re-election and remain on the
Board.
In my report to the AGM, I paid tribute to the work of all on the Board who give so
generously of their time and skills in such a passionate and enthusiastic way in
support of families and friends of people with mental illness. I also paid tribute to
Maxine, Carmel, and Vicki and those who have filled paid and voluntary roles over
the past year. We are very fortunate to have them working for the organisation
with their competence in the practicalities of daily operation melding beautifully
with their high level capacity in connecting with people at all levels and in all sorts
of circumstances. The Annual Report is available on our website if you would like
to see a more detailed view of the past year.
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There are many things happening to give us hope for a more supportive future for
people with mental illness in Tasmania. We will continue to be a strong voice for
the families and friends who support them. Nationally and locally we will continue
to advocate for the recognition of families and friends as an integral part of the
road to health and wellbeing for the people you support. We also call for support
for you in your role and a high priority to support your health and wellbeing.
Best wishes for the coming festive season, which I hope is a time of peace and
rest for you and your loved ones.
Regards,
Leigh Delaney (President)
Back to Contents

From the Project Officer
It’s been a busy few months for the Carer Representative
Program!
Having welcomed the ever-bubbly Bec Thomas to the role
of project officer in July to oversee the program, she lost
no time in streamlining processes and encouraging more
families and friends to join.
Sadly, after a few months in the role, Bec found that she needed to resign from her
position to work full-time at her other employment. We will miss her greatly, and it
will be a challenge to fill her shoes. However, having already familiarised myself
with the organisation through a semester-long social work student placement, I’ve
been given a running start to continue Bec’s great work.
As part of Bec’s efforts, we have gone from having a total of nine carer
representatives last year, to 14 at present, and a further six in the process of
joining up. Fantastic! We have also slightly changed the name from the Carer
Representative Service (CRS) to the Carer Representative Program (CRP) to
better reflect the nature of the undertaking.
Activities that have been completed under the CRP since the start of the year are
many, and growing. They include being part of several selection panels (CAHMS;
Hospital in the Home; Clinical Nurse Specialist – Psychiatric Emergency Nurse
Liaison; and Team Leader/ Assistant Director of Nursing); a Cert IV Mental Health
Peer Workshop; and giving Nicotine Replacement Therapy feedback. Needless
https://us15.campaign-archive.com/?e=[UNIQID]&u=60fc0915ab2c83ddc7c8114c2&id=4247d01d8c
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to say, we’ve been kept busy!
I’ve been working hard to familiarise myself with the role, and will do my very best
to make the Carer Representative Program the very best it can be.
Thank you for welcoming me into the community.
Grace Phibbs
Back to Contents

Christmas Opening Hours MHFFTas
Closes: Thursday 19th December 2019 at 3 pm
Re-opens: Tuesday 7th January 2020 at 9 am

Best wishes to families and friends and their loved ones from all of us at MHFFTas.
Christmas Bush Photo from the Australian Native Plants Society
Back to Contents

Hocking Fellowships
Congratulations to the 2 winners of the Hocking Fellowship, Liz Everard (Hocking
Fellow) and Alison Salisbury (Hocking Community Award). Only 2 fellowships
were awarded and the winners were both from Tasmania. Liz and Alison both
spoke at our recent Forum.

Liz Everard
For her project Liz will travel to the USA and Ireland in
April/May 2020 to visit 3 therapeutic farm communities
that provide housing options, psychiatric treatment and a
full continuum of care for adults living with complex mental
illness. Instead of a hospital or clinical setting, treatment
is provided on a farm and participants are part of a
community. Read more and follow Liz's journey on
the Care Farming Australia Facebook Page.

Alison Salisbury
https://us15.campaign-archive.com/?e=[UNIQID]&u=60fc0915ab2c83ddc7c8114c2&id=4247d01d8c
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Alison’s project will allow unpaid primary carers to
express their lived experiences on factors that contribute
to carer stress, fatigue and burnout when caring for those
with complex mental health issues.
Alison will compare and contrast the lived experience of carers, operating under
different models of community mental health care across three jurisdictions:
Tasmania, United Kingdom and Trieste, Italy.
Read more about Alison's project, and, if you are caring for someone and would
like to take part in the project please contact Alison
via admin@mhfamiliesfriendstas.org.au (03 6228 7448) by the end of January
2020.
Back to Contents

Government Sector News
Tasmanian Mental Health Reform
Program
The Tasmanian Mental Health Reform Program (TMHRP)
invite you to participate in working groups that aim to
inform the body of work leading to an integrated mental
health system.
As with any change process it will require support and influence from people who
engage with the mental health system at all levels.
Contact: tas.mhreform@ths.tas.gov.au
Register By: Close of Business, Thursday 28th November 2019
Read more

Safewards Update
Learn more about the implementation of Safewards in
Tasmania.
In November 2019 Geoff Brennan visited a number of Tasmanian mental health
facilities. Geoff has worked in, on and around mental health wards for over thirty
years and has had a long involvement with Safewards. Geoff spoke to members
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of Flourish and MHFFTas and we were all inspired by his enthusiasm,
commitment and positive reports of Safewards activities in Tasmania.
Read more
Back to Contents

Community Sector News
Our Turn to Speak
Our Turn to Speak is a national survey that seeks to
understand the life experiences of people living with
severe and complex mental health issues in Australia.
You may support someone who might like to participate in the survey.
Read more about the survey

The experiences and needs of carers
during mental health crises
This study investigated the experiences and needs of
Victorian carers during mental health crises.
It provides insight into the difficulties faced by mental health families and friends
as well as suggestions for effective ways to support carers.
Read more
Back to Contents

Training and Events
MHFFTas - Conversations with State
Mental Health and Alcohol and Drug
Services Staff
Topic – Integration of Mental Health Services in Southern
Tasmania (Reform Update)
This is also a great opportunity for you to share your experience as a mental health
carer with staff from Mental Health and Alcohol and Drug Services.These forums
are for families and friends of a person with a mental illness and are not open to
service providers.
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Read more
WHEN: Tuesday 26th November (10 am to Noon)

WHERE: MHFFTas, 2 Terry St, Glenorchy
RSVP:admin@mentalhealthcarerstas.org.au or 6228 7448
Back to Contents

Safe Space Session
Peer support for families, friends, and carers. These
forums are for families and friends of a person with a
mental illness and are not open to service providers.
More information WHEN: Tuesday 10th December (5.30 - 6.30 pm)
WHERE: MHFFTas, 2 Terry St, Glenorchy
RSVP:admin@mentalhealthcarerstas.org.au or 6228 7448
Back to Contents

Tasmanian Mental Health Reform
Program (TMHRP) Information Session
The TMHRP invite you to an Information Session on
Thursday 12th December 2019. There are 2 sessions to
choose from.
WHEN: Thursday 12th December (3-5 pm OR 6-8 pm)
WHERE: Tasmanian Hockey Centre, 19 Bell Street, New Town
More information OR (tas.mhreform@ths.tas.gov.au, 03 6166 0813)
Back to Contents

Mental Health Peer Work Certificate IV
RTO-Connect has obtained a number of funded places
for the Certificate IV Mental Health Peer Work Course in
Hobart, Launceston and St Helens for friends and
families of someone with mental ill health.
Read more about this great opportunity for 2020, including how to enrol, dates,
course details and frequently asked questions.
Back to Contents
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E: admin@mhfamiliesfriendstas.org.au

2 Terry Street

Hours:

Glenorchy, Tasmania 7010

Tues - Thurs (9 am to 3 pm)

P: 03 6228 7448
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