Information and support for friends, families and carers of people
with mental ill health. Includes details of workshops and other
events.
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MHCTas News
From the CEO
Caring Fairly Campaign – During March we partnered
with MIND Australia to launch the ‘Caring Fairly’
campaign in Hobart. The campaign focuses on what's
fair and reasonable for families and carers to expect
from our governments, service providers and
communities.
The launch gave a diverse range of families and carers opportunities to talk
uninterruptedly to politicians about what matters to them. Politicians from the

Greens and Labor, as well as the independent Andrew Willkie sat patiently
while families and carers told their stories - stories about their lived experience
and what they want our leaders to do to make their lives better as they care for
people with a mental illness.
Thank you to the 80 people present.
More about how families and carers can have a say ………….
State Government Budget - MHCTas has made a submission to the state
government budget process asking for more financial support to enable us to
meet the ever growing support and information needs of mental health families
and carers. Stay tuned on the 23rd May when the State Treasurer will hand
down his budget.
Family and Carer Need - Family/carer engagement and involvement in mental
health services is not the only need expressed by families. Throughout our 1st
and 2nd year online survey we received many heart felt comments from
families and carers identifying their need for education, information and training
about mental illness, treatment, services and where to get support for
themselves when their own mental health is causing them concern. They ask
for:
a phone number to call when things get hard for them at home and they
need a listener who understands what they are living at the time
a list of mental health services outside the hospital.
We pass on this vital information to funding bodies and government and yet we
still see little or no response. What will it take to be heard and to see families
and carers taken seriously? There is ample research, evidence and papers
clearly saying that a supported, well informed family/carer translates to better
support for people with a mental illness. Yet we find ourselves here at MHCTas
needing to echo this time and time again.
Fingers crossed for 2 things:
recognition of families/carers within the State Budget on May 23rd
clear policies and proactive support for families/carers by whichever party
wins the honour of governing our country.
Cheers
Maxine Griffiths AM (CEO MHCTas)

From the President
We are here for you, the family and friends who support
people with mental illness. As I hope you are aware we

have been working through a process to identify a new
name for our organisation which better reflects the
sentiments expressed in my opening sentence.

The Board has been on an interesting journey as we have walked this path. A
journey which has taught us things about the people we support, about what
the organisation is and aspires to be and about ourselves as individuals. The
listening and talking to such a wide variety of people from such varied
backgrounds has been an enlightening and enlivening experience.
So what decision has the Board come to?
Mental Health Family and Friends
A simple name which reflects who we are and can be a light to those who seek
our support. The new name needs to be put to a Special General Meeting of
members for their formal ratification if that is their wish. The proposed tag line
is “Your trusted voice in mental health”.
This also means that some re-branding will occur. The tree which forms part of
the present logo and which originated in the days when we were ARAFMI will
be an enduring part of our brand albeit in a different form. When next I write I
hope it will be under this banner.
MHCTas is a member of Mental Health Carers Australia (MHCA), our peak
national body. It draws like minded organisations together from across the
country with the exception of South Australia and the ACT. A key role for the
organisation has been to ensure that the voice of family and friends of people
with mental illness becomes part of the conversation surrounding the upcoming
election. As part of this process every opportunity has been taken to gain the
ear of politicians across the spectrum. It has been particularly powerful and
effective to be able to directly quote the experiences of people who care and
have to manage the vagaries of government processes on a day to day basis.
These real life stories have a profound effect on everyone who hears them.
MHCA has made a collective submission to the Productivity Commission’s
review into mental health. State based organisations including MHCTas have
also made individual submissions to the review. We are keen to make support
for carers an important part of their deliberations and subsequent
recommendations.
Regards Leigh
Leigh Delaney (President)
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Carer Representation Service
One way to have the carer voice heard and to make a
difference is to join our Carer Representation Service.
Read reports from two of our carer representatives and
remember just contact us if you would like to be a carer
representative.

YES and CES Survey (YaCS) Steering
Committee
The Tasmanian Health Service in conjunction with the
Department of Health is seeking to better understand
consumer and carer experiences of services provided
by clinical mental health services.
A Steering Committee led by the Chief Psychiatrist and involving clinicians and
carer and consumer representatives has been established by the Mental
Health, Alcohol and Drug Directorate to pilot the collection of information from
carers and consumers about their experiences of mental health services.
The surveys being used to gather this information are the “Your Experience of
Service (YES)”, and the “Carer Experience of Service” (CES). Both are
nationally endorsed through the Mental Health Information Strategy Standing
Committee, and implementation of both is an action in the Fifth National Mental
Health and Suicide Prevention Plan. Implementing the YES survey is a key
action identified in Rethink Mental Health, the Tasmanian Government's long
term plan for mental health in Tasmania 2015 - 2025.
The YES survey has been implemented by NSW, Victoria and Queensland. All
other states are in the process of implementation, while the CES survey has
just started to be implemented in several states. The information collected via
the YES and CES surveys will help mental health services understand what
they do well and what they could do better, based on the experience of people
who use the service.
Of interest to carers is that in the early planning it was recognised that the carer
response would need to focus on the carer experience, rather than a carer’s
view of the consumer experience.
The Steering Committee has considered a range of issues in implementing the
surveys. The scope of services and settings to be covered, the mode of

delivery and method of data collection, frequency of data collection, the training
of staff in offering the surveys, promotion techniques and use of the collected
data.
Currently a 3 month trial is underway to test the survey method, using a number
of collection points across the Tasmanian Health Service. The response has
been very positive. The Steering Committee at its next meeting, will determine
when the trial period should be completed, based on the survey data received.
Gary Kelly, Carer Representative

What's in it for me?
Maybe this is a "selfish" question and I am sure each
carer representative has their own reasons for
becoming a carer rep. And I suspect for all - it is a wish
to "make things better". But for me - as with many
volunteers - I have gained more than I have "given".
Here are just some of the benefits I have gained as a carer representative. And
most importantly many of them relate to some of the things I had lost during my
struggles as a carer. I have:
regained my self-confidence
found a new sense of purpose and self-belief
met some very interesting and caring people
learnt an enormous amount about the mental health system.
I was very unsure at first if I was "suitable" to be a carer representative. But I
have received training and support as required and know I can step back if the
time or the task is not right.
And hopefully along the way I have made a small contribution in adding a
carer's perspective to mental health services.
So I would certainly heartily recommend becoming a carer representative at
some stage in your carer's journey.
Frances, Carer Representative

Newsletter editor wanted
We are looking for someone who would like to help
produce our newsletter. We are happy to assist if you
feel you may need any additional skills. Contact us on
admin@mentalhealthcarerstas.org.au or 6228 7448 if
you are interested.
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Carers Survey 2019
Welcome to Year 3 of our annual survey. We need your
thoughts, comments and suggestions to plan and
deliver quality and relevant support and advocacy for
carers in Tasmania.
Carers are people who provide unpaid physical, practical or emotional support
to a family member, friends, neighbours or colleagues with mental ill-health.
Complete the survey before 30th June to enter the draw to WIN a $100
gift card.
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Sane Forums
The Carers and Lived Experience forums are
communities for people affected by mental illness.
They are safe, anonymous and
moderated 24/7 by mental health
professionals. If you are new to the
forums you need to sign up first. Do
this at least a day before the forum
begins.
Tues 21st May, 7 pm - Defining your
role as a carer
Share the challenges of defining our caring role, with a particular emphasis
on young carers.
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Government Sector News
Child & Student Wellbeing Strategy
The Tasmanian Government has identified student
wellbeing as critical in ensuring Tasmanian children
become successful learners. The Wellbeing
Strategy aims to promote and extend efforts in schools

and across the system to support the mental wellbeing
of children and students.
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Community Sector News
2019 Election and Mental Health Reform
Mental Health Australia is asking for parties and candidates for the 2019
Election to commit to a range of aims and actions for successful mental health
reform, and to make public their policy positions on several issues.
Read the election policy announcements

Carer Online Coaching (Wellways)
Designed in partnership with carers, each online
training session will get you thinking about how you are
going, how you’d like things to be and how you might
be able to take steps towards making that happen.
Each session includes evidence supported information, practical tips,
resources, reflection activities and stories from real Australian carers.
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Training and Events
Conversations with Statewide Mental
Health and Alcohol and Drug Services
Staff (Hobart)
An opportunity to provide feedback to staff about you
and your loved one’s experience of state mental health
services in a safe and relaxing environment.
Tuesday 28th May (10am – 12pm)
MHCTas, 2 Terry St. Glenorchy
Topic: NDIS
RSVP to admin@mentalhealthcarerstas.org.au or 6228 7448

New Carer Gateway Forum
Carers Tasmania will hold a forum at MHCTas to brief
carers on the changes and give you the chance to ask

questions.
Tuesday 21st May (10-11 am) MHCTas, 2 Terry St. Glenorchy

Register

reimagine.today
The Mental Health Council of Tasmania is working with
state and territory peak bodies on the reimagine.today
Project.
The Project will test and develop additional resources for a new
website reimagine.today to help people begin making an application to the
psychosocial stream of the NDIS. Two workshops will be held in Tasmania in
May and June.
Read more

Suicide Prevention Training - Deloraine
MHCTas and an accredited trainer are delivering free
suicide prevention training for friends, families and
unpaid carers.
Wednesday 15th May 2019 (9 am - 1 pm)
Deloraine House Inc.
Contact: 6228 7448 or admin@mentalhealthcarerstas.org.au

Suicide Awareness Sessions (S.A.L.T.)
MHCTas and Oz Help Tasmania Foundation are
offering FREE training for families, friends and unpaid
carers of someone experiencing mental ill health.
S.A.L.T. is a 2 hour presentation to increase suicide alertness in the workplace.
MHCTas, 2 Terry Street, Glenorchy
Tues. 11th June (10.30 am - 12.30 pm) OR Wed. 19th June (10.30 am - 12.30 pm)
Read more or to register contact admin@ozhelptasmania.org.au or 1300 003 313

Schizophrenia Support Group
Are you interested in joining a support group for
families, friends and unpaid carers of someone with
schizophrenia? If there are enough interested people

MHCTas will facilitate a support group. The group
would:

provide an opportunity to to share stories and experience and to connect
with others on a similar journey and in a safe space
be facilitated by an experienced mental health professional
Contact us on 6228 7448 or admin@mentalhealthcarerstas.org.au if you are interested.

Carers’ Support Group for Eating
Disorders
Next meeting Tuesday 14th May (7-8.30 pm)
at Salamanca Arts Centre, Level 1 Meeting Room.
Read more

Contact: caitlin.walker@thebutterflyfoundation.org.au or call 0474 004 443
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E: admin@mentalhealthcarerstas.org.au
Hours:
Tues - Thurs (9 am to 3 pm)

2 Terry Street
Glenorchy, Tasmania 7010
P: 03 6228 7448
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