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Questions
1. In the last 12 months have you engaged with a government or community mental
health service?
2. If so, which service/s? (eg. Hospitals, GP’s, Government or community based
mental health services….)
3. Please tell us about your experience for your loved one and for yourself
4. When contacting or visiting a mental health service as a friend, family member or
carer what has been your most positive experience?
5. What is most important to you, as a carer/supporter, when engaging with a
mental health service? (eg. You are listened to, treated with respect, involved in
your loved one’s treatment and recovery plan….)
6. What supports, education, and information do you need in your roles as
carer/supporter?
7. Have you been involved with the NDIS?
8. What has your experience with the NDIS been like?
9. If you need more information about the NDIS application process, please select
each option that applies to you.
10. What region are you based in Tasmania?
11. What is your postcode?
12. What is your gender?
13. What is your age range?
14. Contact details for the lucky draw.

2

Key Findings
Question

Answered

Skipped

Responses

1

29

1

86.21% have engaged
with a government or
community metal health
service

2

25

5

3

26

4

4

26

4

5

29

5

6

24

6

7

29

1

62.07% have not been
Involved with NDIS
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15
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11

19
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28

2

11

28

2

12

28

2
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2

57.14% were aged
between 45-64 years old

14

3

27
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Q2. Which mental health services have you engaged
with in the last 12 months?
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GP

Services

Responses

Community based

13

Inpatient services

13

GP

10

Training courses

2

Specialist practitioners
(psychologists,
psychiatrists,
counsellors)

7

Advocacy agencies

2

Training courses

Specialist
practitioners
(psychologists,
psychiatrists,
counsellors)

Advocacy
agencies

Question 3:
Poor physical
health
Schizophrenia

Frustrated

No info
provided to
carers

Positive

Many
services
being time
poor

Cessation of
medications
Hospital stays

Lacking continuity
Not being
listened to

Isolative paranoia
Job
loss

Isolating

Police visits
at home
Life threatening
incidents
Verbal abuse
Understaffed
services
Emotionally challenging
Little support
for carers
Useless
Economically
difficult
Minimal support and
care for discharge

Traumatic

Please tell us
about the
experience for
your loved one
and yourself?

No holistic
approach
Mainland visits for
treatment
Positive in-patient
care
Excellent
Many barriers to
treatment
Confused

Not
what
we
wanted

Violence
Suicidal
Exhausting

Some services
make loved
one’s illness
worse

Many years of experiencing anxiety,
depression & suicidality

Ongoing
issues to ask
for help
Bipolar

No engagement
with family

Irregular
compliance to
medications
Great support
from GP &
psychologist

Many participants expressed worries and concerns in regards to theirs and their loved one’s
experience when engaging with a Mental Health service, with few participants advising of
positive experiences. A common response from participants was ‘not being listened to’ and
‘lack of support and information’. The National Practice Standards for the Mental Health
Workforce 2013 outlines;
11. The mental health practitioner works with family and carers in such a way that they feel
heard, informed to the extent possible and supported.
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Question 4:

Being listened to
by health
professional

Positive
communication

Sense of hope
No positive
experiences

Appreciated

Staff who are
friendly

Staff being empathetic
and understanding
Staff being open minded
Being
acknowledged
by staff

Being included in
a treatment plan
Hopeless

Feeling accepted

When contacting or
visiting a Mental
Health service as a
friend, family
member or a carer,
what has been your
most positive
experience?

Experienced and
empathetic health
professional
Patient staff

Respected

Nice staff

Information on
future plans
No positives
Finding
supportive health
professionals
Being heard as a
carer

Lovely
staff

Feeling valued
and intelligent
Witnessing a
positive
response from
a loved one

Staff displaying
empathy and
care

Support and
assistance

Being provided with
referrals and contacts
Positive relationship between
carer, doctor and loved one

Participants expressed that the most positive experiences when engaging with a Mental
Health service were being included, feeling valued, being supported and interacting with
nice, understanding and empathetic staff. These responses reflects many of the National
Practice Standards for the Mental Health Workforce 2013; The mental health practitioner. . .
1. Works with people & their families and carers as partners.
5. Demonstrates respect for family members’ & carers’ roles, acknowledging diverse family
capacities, experiences, value systems & beliefs.
14. Facilitates social inclusion, social connectedness & engagement of people in activities
that offer meaning, satisfaction & purpose to the person, such as recreation, education &
vocation.
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Question 5:

Being
respected
Being heard
Building
relationships

Experience & info sharing from other carers
Feeling
valued as
a carer

Being able to see the same GP
Empathy

To feel respected

Honesty

Collaboration
Being involved in
discharge &
recovery

To be
included

Being listened to
Longer support
systems

What is important
to you, as a
carer/supporter,
when engaging
with a Mental
Health Service?

Build a
relationship
& trust health
professionals
Being included
in consultation
& treatment

Opportunity
to provide
feedback

Communication

Respect

Involved

Info provided in
a simple form

Supported

No judgment

Be advised of
discharge
plans

Compassion

To feel valued
Positive attitudes

To be included
in plans

A common response from participants when engaging with a Mental Health service, is to feel
included, respected, supported and valued. These responses reflects many of the National
Practice Standards for the Mental Health Workforce 2013; The mental health practitioner. . .
2. Engages in practice that reflects that the person exists within a context of family,
significant people, community & culture.
3. Applies the principles of self-determination & supports people & their family members &
carers in being decision makers in their recovery process.
4. Expresses hope & optimism, applying strengths-based approach & valuing the person’s
and their family’s/carers knowledge & perspectives.
8. Uses language that demonstrates respect for the person, family and carers at all times.
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Ongoing
support,
not just
shortterm

Question 6:
Training and
personal
development

Info on
rights &
safety

Info on services
available
Info on support

Respite

Early intervention

Peer support
Workshops

Info about the mental
illness, medications &
services available for
particular mental
illnesses
Education in mental health
Awareness of signs
Suicide
awareness

To feel
included

Training
courses

What supports,
education and
information do
you need in your
role as a
carer/supporter?

Ongoing, low
cost counselling
services

Trust in health
professionals
Medical information
Education &
training on
protecting yourself
as a carer
Being aware of info &
resources available
BPD training

Secure
housing

Knowledge &
expectations of
mental illness

Awareness

Education
Understanding of medications
Regular
counselling

Financial
support
& info

Opportunity
to provide
feedback

Training on self-care
& mindfulness
Info on treatment
options
Sharing
experiences with
other carers

Many participants expressed that they require more training, awareness and information in
their caring role. These responses reflects many of the National Practice Standards for the
Mental Health Workforce 2013; The mental health practitioner. . .
6. Identifies the impact of the person’s mental health needs on their family & carers etc &
supports referrals & interventions to help meet these needs.
9. Facilitating family & carer involvement, addressing barriers & supporting connections with
the person.
15. Provides information in a format that is accessible to educate people, family members &
carers on mental health issues & conditions, physical & cormorbid health conditions, mental
health services, other support services & self-help organisations.
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Question 8:
Multiple interactions to
resolve an enquiry

Staff having inadequate
knowledge

Challenging
Time Consuming

Expensive

Lack of
communication

Little support for carers

Negative
comments from
the community

Good

What has
your
experience
with NDIS
been like?
Poorly
planned

Won’t use
the service

Horrible

N/A
More improving &
developing to do
Easy to engage
with
Still learning

Useful info sessions
Confusing paperwork
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Inadequate
funding to
cover service
arrangements
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