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Information and support for families and friends of someone with
mental ill health

Read Online
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MHFFTas News

From the MHFFTas President 
Hello everyone, 
I hope that, on the day you read this, it is a day which is bright and

fresh and clear as this day on which I write to you.  I have just come

through a period of significant stress in my life and one of the things

I re-learnt is that I need to stop and “smell the roses” on a regular

basis.

Even if it is just for a few moments each day, I am a better me and more able to support those I

love and care about when I become present in the moment.  I am also more able to be open to the

love and support that people express for me in a myriad little, and big, ways, even when

sometimes those people are part of the problem. 

 

Towards the end of last year, we started a process of reviewing our Vision, Mission and Strategic

Plan.  We asked for thoughts and ideas from all those who interact with MHFFTas.  I want to thank

https://us15.campaign-archive.com/?e=[UNIQID]&u=60fc0915ab2c83ddc7c8114c2&id=e1c19e72a9
https://mhfamiliesfriendstas.org.au/
https://mhfamiliesfriendstas.org.au/board/
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all those people who contributed to the process.  Your input is greatly appreciated and it  helped

guide our thinking in setting out our path for the coming 4 years. 
 
In November the Board and the staff got together to spend the day reviewing our vision and

mission and developing our strategic priorities.  The day was facilitated by Susan Fahey of

Leadership & Change Consultants who did a wonderful job of bringing our thoughts and

suggestions together into a coherent form.  I found it an inspiring day to experience the passion

and enthusiasm which was expressed by everyone present. There was robust debate about large

and small things but always in a spirit which truly listened, valued the other person and gave real

consideration to an alternative view.  I want to sincerely thank Susan Fahey, Board members and

particularly our staff for their contribution to the day. See the results of our in our new Strategic

Plan. 

 Have fun,

Leigh Delaney (President)

Read our new Strategic Plan (2021-2024)

From the CEO

Mental health specific peer support for families/friends (Safe Space) 
We experience steady attendance at both online and face to face

peer support for families/friends. Both sessions are held out of office

hours to enable those families/friends who work or have other

daytime commitments to attend. 

Face to face sessions are held monthly at Hobart, St Helens, Launceston and Burnie. Online

sessions are held fortnightly. Sessions are facilitated by project officers with social work and lived

experience. Themes emerging from the sessions include:

Challenges with responsibilities of

managing & administering

medications 

Feeling isolated within small

communities

https://www.lacc.net.au/
https://mhfamiliesfriendstas.org.au/wp-content/uploads/2021/01/STRATEGIC-PLAN-FINAL-1.pdf
https://mhfamiliesfriendstas.org.au/wp-content/uploads/2021/01/STRATEGIC-PLAN-FINAL-1.pdf
https://mhfamiliesfriendstas.org.au/wp-content/uploads/2021/01/STRATEGIC-PLAN-FINAL-1.pdf
https://mhfamiliesfriendstas.org.au/staff/
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Navigating support & information

around co-morbidity in mental illness

& alcohol & drug misuse. Consumers

are not necessarily clients of a drug &

alcohol service

Stigma around drug & alcohol use on

top of a mental health issue weighs

heavily on families/friends 

Lack of understanding of

families/friends’ rights when engaging

with services

Difficulties in navigating the NDIS

Access to support in non-city hubs -

e.g. Sorell

Their own mental health - anxiety &

sleep issues

Sessions have had guest speakers from the Office of the Chief Psychiatrist, Headspace, Equal

Opportunities Tas, ARAFMI QLD, Anglicare. 
 
Inclusion of mental health & AOD families/friends 

With one-off funds from the Mental Health and Drug and Alcohol Directorate,  families who support

a person with both mental ill health and severe drug and alcohol issues are now able to be

included in the suite of support, education, training and information we offer across the state. We

have begun a series of consultations within State-wide Drug and Alcohol services and the

community services sector to further engage with those families/friends impacted.

Mental health reform and family friend engagement 

 MHFFTas remains engaged with mental health reform through membership on all working groups,

governance groups and ad hoc committees. Families/friends participate in the reform through our

Carer Representation Program which provides renumeration and support funded through the

Directorate.

Support for families/friends impacted by suicide 

In discussions with families/friends we understand there is a gap in longer term support for

those impacted by suicide. In order to gather evidence about what kind of support is needed we

are developing a partnership with the UTAS Clinical Nursing Education Department to assist in

holding focus groups across the state and to investigate the kinds of long-term support that exists

elsewhere in Australia and potentially internationally. With a small grant from PHT we are able to

fund the focus groups and provide refreshments, advertising etc.  We expect an outcome to

include a clearer direction in what people need and how we may assist now and into the future.

Warm regards

Maxine Griffiths AM (CEO)

https://www.primaryhealthtas.com.au/
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From the Engagement Team 

Hello everyone,

This month, we’ve enjoyed hitting the road again to bring our face-to-face Safe Space program to

Hobart, St Helens, Launceston, and Burnie. Grace and Zoe have been chatting with families and

friends about their engagement needs and self-advocacy. We hope this will give everyone a

chance to attend a session at a time and place that works best for them. You can find out more

about upcoming topics, session times and locations on our website. Alternatively, drop in or give

us a call – we love to have a chat!

Over the past month, we have also been looking at how we can support our family members and

friends who support someone with both mental ill health and substance use issues (also known as

alcohol and other drugs, or AOD issues). Many of our families and friends have told us that, for the

person they support, issues of mental ill health and AOD use come hand in hand. We have taken

this feedback on board and hope to have some resources and support options available for mental

health and AOD families and friends over the year to come. Stay tuned!

We have also been working to start up and support our MHFFTas Lived Experience Advisory

Group (M-LEAG). This group of mental health family members and friends will work with our team

to give us advice on upcoming engagement project work, policy submissions, and the

development of an advocacy tool kit. You can find more information about each of these projects

below.

Digital Engagement Project

A key goal of MHFFTas is to reduce the social isolation that can be experienced by mental health

families and friends, especially by those in remote areas. We have been talking with friends and

families around the state about what their needs are in this regard, as well as what their barriers

are to digital engagement. The information we gather will be used by the M-LEAG to develop

programs that encourage connection with us and your peers, wherever you are, and in whichever

form you prefer. This will be no easy task, and we welcome your input, if you’d like to let us know

what barriers you experience, and what supports you’d like to see.

Policy Submissions

The MHFFTas Engagement Team keeps an eye on requests from the State Government to

contribute to policy making and reform projects. When a request comes out, we put together a

https://mhfamiliesfriendstas.org.au/online-and-face-to-face-safe-spaces/


2/25/2021 Caring Voices Newsletter (February 2021) 🌱

https://us15.campaign-archive.com/?e=[UNIQID]&u=60fc0915ab2c83ddc7c8114c2&id=e1c19e72a9 5/11

submission from the mental health family and friends' perspective about the topic. We will either

draw on the information we already have from mental health family members and friends, or ask

our Carer Representatives (and our new Lived Experience Advisory Group) for their opinion. Our

most recent submission was to the State Government’s Our Healthcare Future Consultation Paper. 

Advocacy Tool Kit

Our team is excited to start work on a two-year project to develop a set of advocacy resources for

AOD and mental health family members and friends. We will draw on advice from our Lived

Experience Advisory Group to guide this project. Resources might include a series of advocacy

workshops (that we would then share with our community), tool-kits (for example, fact sheets or

‘how-to’ brochures) and / or online forums and website content.

We will soon welcome a new member to our team to work with us on this project. They will work

closely with our Lived Experience Advisory Group so our group members will get to know them

over the months to come!

Contact Us

As always, if you ever wish to get in touch, please don’t hesitate to email or call.

Grace (M 0429 121 576) and Zoe (M 0436 414 482)

In keeping with the theme of our last newsletter, here’s a seasonally appropriate song (at least in

general theme). What have you been listening to? We’re always open to new recommendations!

Yours in good mental health, Grace and Zoe

Welcome Vicki!

Vicki has returned to the fold in the role of Office Coordinator

/ Finance Officer and is looking forward to working with the

team of passionate and dedicated Board members; staff and

volunteers and connecting with the MHFFTas community

again. Vicki is a dog lover, enjoys gardening, macramé and

cooking up a storm. Carmel continues in her role as a carer

representative and volunteer. 

Carer Representative Program (CRP)
The Program is more active than ever, with five new requests in the last week alone! We are

currently looking for interest from families and friends in all regions who may like to join our CRP

team. Involvement is on a voluntary basis, while you are still compensated for your time.

Engagements range from interview panels to working groups, oversight committees, and other

assorted activities. You may be engaged as often or as little as you wish, will have access to our

Employee Assistance Program, and receive ongoing training and support. If you’d like to know

more, get in touch with me.

https://www.health.tas.gov.au/ourhealthcarefuture
mailto:project.officer@mhfamiliesfriendstas.org.au
mailto:special.projects@mhfamiliesfriendstas.org.au
https://www.youtube.com/watch?v=xMQ0Ryy01yE
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Grace  (M 0429 121 576)

Gift Cards by Nick Salisbury

Are you looking for that special gift card?  MHFFTas is pleased to

make available a series of 14 Tasmanian cards for sale. The folded

cards:

include photographs from Mt. Anne, Frenchman’s Cap and Mt.

Field National Parks as well as from the Florentine Valley and

Bruny Island 
 

are on white soft textured cards and are 125 (width) x 174 mm (height)

are individually packaged in a cellophane jacket with a white envelope

The photographs were taken by Nick Salisbury (1999-2019). Nick died by suicide in May

2019. The photos have been made available by his parents.

Read More or ORDER NOW

 COST (includes GST)

$5.50 per card including postage or $5.45 direct purchase

Pack of 7 for $41.80 including postage or $38.50 direct purchase

Any profits from the sale of the cards will be added to the MHFFTas Support Fund to provide much

needed support to families and friends who care for and assist a person living with a mental health

issue.

Surveys and Feedback

MHFFTas is a member of the Primary Health Network Tasmania

Barriers to Engagement Working Group. We want to hear about your

positive stories/experiences of the National Disability Insurance

Scheme (NDIS). 

Please tell us about your experience as a family member/friend/carer supporting someone to

access the NDIS. Your anonymity and privacy is assured. We appreciate your feedback. 

Email your stories/experiences. 

mailto:project.officer@mhfamiliesfriendstas.org.au?subject=Carer%20Representative%20Program
https://mhfamiliesfriendstas.org.au/gift-cards-by-nick-salisbury-2/
https://mhfamiliesfriendstas.org.au/gift-cards-by-nick-salisbury-2/
https://mhfamiliesfriendstas.org.au/an-exciting-support-initiative-for-mhfftas/
mailto:admin@mhfamiliesfriendstas.org.au
mailto:admin@mhfamiliesfriendstas.org.au
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Talking Point

Today my 17 year old son was diagnosed with schizophrenia. This is what the
beginning of a caring journey can look like for severe complex mental illness. A

powerful read. 
Read in Mamamia 

Note - This post may be triggering for some readers. 

Government Sector News

Rethink 2020 - a State Plan for Mental Health in
Tasmania 2020-2025

MHFFTas is proud to promote the review and development of

Rethink 2020.  MHFFTas contributed to the review, and our CEO,

Maxine, worked hard as an advocate to ensure family and friends’

interests and importance are recognised. 

Rethink 2020 is a collaboration between Primary Health Tasmania, the Tasmanian Department of

Health, and the Tasmanian Health Service, and focuses on improving mental health service

planning and delivery in Tasmania. 

Read More

Sector News

Headspace Burnie is here!

The newest Headspace is open in Burnie. Young people can access

mental health workers –  psychologists, psychiatrists, counsellors

and other workers –  who can help the young person if they're just

not feeling themselves.

Call 6408 0251 or Read More

Burnie Hub

https://www.mamamia.com.au/diagnosed-with-schizophrenia/
https://www.dhhs.tas.gov.au/mentalhealth/rethink_mental_health_project
https://www.dhhs.tas.gov.au/mentalhealth/rethink_mental_health_project
https://headspace.org.au/headspace-centres/burnie/
https://headspace.org.au/headspace-centres/burnie/
https://www.burnie.net/Council/News-and-Updates/Council-News/2021/Burnie-Hub-seeks-partners-for-Community-Wellbeing-Festival
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Visit the Hub for free, friendly supportive assistance to access health

services and community supports provided by well-trained

volunteers.  

Access a wide range of resource material while help with making appointments and form filling

can be provided. The Hub is also seeking to partner with local NW community groups and

businesses to host a Community Wellbeing Festival in April.. 

The aim of the Community Wellbeing Festival will be to combine education and fun experiences to

increase awareness of services and community supports available to North West residents that

promote good mental health and community wellbeing.  

Read More

Cracks in the Ice

Trusted, evidence-based information for the community about crystal

methamphetamine (ice). Families and friends can play a critical role

in the recovery of people who might be experiencing problems

with ice or other drugs. 

Cracks in the Ice provides information about helping a loved one who may be using ice. The use of

ice doesn't just affect the person, it also impacts family and friends. Being around someone who is

using ice can be stressful, especially if it's a loved one. It's understandable to feel anxious,

desperate or helpless in these times. It is important to take care of yourself too and there IS help

available for families and friends affected by a loved one’s use of ice or other drugs.

Information, Support and Training

MHFFTas Online and Face-to-Face Safe Spaces 
Our next sessions for families and friends are:

Online

Burnie Thurs 4th March 
Hobart Wed 17th March

St Helens Tues 2nd March 
Launceston Wed 3rd March

Register or Read More

Face to Face

https://www.burnie.net/Council/News-and-Updates/Council-News/2021/Burnie-Hub-seeks-partners-for-Community-Wellbeing-Festival
https://www.burnie.net/Council/News-and-Updates/Council-News/2021/Burnie-Hub-seeks-partners-for-Community-Wellbeing-Festival
https://cracksintheice.org.au/families-friends
https://cracksintheice.org.au/what-is-ice
https://cracksintheice.org.au/families-friends/family-drug-support-online
https://mhfamiliesfriendstas.org.au/online-and-face-to-face-safe-spaces/
https://mhfamiliesfriendstas.org.au/mhfftas-online-safe-space-video-chats/
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Wednesday 3 March 2021  6.30 – 7.30pm)

Register or Read More

Mental Health First Aid Training (for the Greater
Glenorchy Community) 
Would you like to learn how to safely, helpfully and confidently

support and talk about mental health and mental illness?

Read More

Learn how to safely, helpfully and confidently identify, approach and support someone who is

experiencing suicidal thoughts and behaviours?

Read More

Come & See MHFFTas at the Hobart Wellness Expo

Princes Wharf  1,  on Sat. 27th Feb. 2021 (10-3) . Chat with us about

how we support and advocate for mental health families and friends.

Learn more about health and wellness  services and facilities in Tasmania.

Read More

Hobart Clinic - Family & Carer Support Sessions

The Clinic runs free family and friends support sessions on the first

Wednesday of the month at the City Clinic from 5.00 – 6.30pm.

https://mhfamiliesfriendstas.org.au/hobart-face-to-face-safe-space-peer-support-sessions/
https://mhfamiliesfriendstas.org.au/mental-health-first-aid-training/
https://mhfamiliesfriendstas.org.au/mental-health-first-aid-training/
https://mhfamiliesfriendstas.org.au/conversations-about-suicide-training/
https://mhfamiliesfriendstas.org.au/conversations-about-suicide-training/
https://mhfamiliesfriendstas.org.au/conversations-about-suicide-training/
https://taswellnessexpo.com/
https://taswellnessexpo.com/
https://www.thehobartclinic.com.au/our-services/family-carer-support/
https://www.thehobartclinic.com.au/our-services/family-carer-support/
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Men Care Too

Do you live in the North West? The free Mr Perfect Ulverstone BBQ is

held monthly, with no paperwork or referrals needed and no topic is

off limits. 

Men of all ages and from all walks of life are welcome to enjoy a couple hours in a relaxed,

informal environment where they can speak freely about all the good and challenging things in

life. Check out Men Care Too and FB for more information on events, news and resources relevant

for all men with a particular focus on blokes in unpaid, informal caring roles.

Are You Bogged Mate?

Helping rural people talk about mental health and suicide

while spreading awareness about depression in the bush. 

Free seminars (breakfast, lunch or dinner) from March 15-18 throughout Tasmania.

Read More, Book Now or Watch a Taster on ABC Landline

What is Building a Future?

Build skills and resilience to better support someone who

has a living experience of mental health issues. A free

program from Wellways Australia.

Advocacy Skill Builder Webinar Series (Mar-June)

Lived Experience Australia is providing free training for consumers,

families & friends who want to take the next step into advocacy.

You can sign up for one, a few or all of the monthly sessions. A recording will be available.

Read More or Register

Effective Boundaries & Communication Workshops
(4th May)

Improve interpersonal communication skills, develop a more assertive communication style & 

learn how to set & maintain boundaries.

Register or Read More  -  South or North

https://www.mencaretoo.org/
https://www.mencaretoo.org/
https://www.facebook.com/mencaretooMCT/
https://www.bootsonthegroundtas.org/are-you-bogged-mate
https://www.bootsonthegroundtas.org/are-you-bogged-mate
https://www.facebook.com/LandlineABC/videos/are-you-bogged-mate/194603201969684/
https://www.wellways.org/our-services/building-future
https://www.wellways.org/our-services/building-future
https://www.livedexperienceaustralia.com.au/training-consumer-carer
https://www.livedexperienceaustralia.com.au/training-consumer-carer
https://www.livedexperienceaustralia.com.au/training-consumer-carer
https://www.carerstas.org/
https://www.carerstas.org/events/effective-boundaries-and-communication-workshop-south/
https://www.carerstas.org/events/effective-boundaries-and-communication-workshop-north/
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Need support applying for the NDIS?

TasConnect can help by connecting you with a carer peer worker who

has a similar experience of a loved one with mental health

concerns. A free and confidential referral phoneline for all

Tasmanians.

The carer peer worker can provide up to 20 hours of free assistance to you to help you support

your relative or friend apply for the NDIS.

Read More (or contact 1800 290 666 or connections@baptcare.org.au)

Understanding Tasmania's Health Complaints
System for Health Consumers (Wed. 17th March)

Patients, carers and members of the public are invited to learn about

how the health complaints system works. The Hobart session

features:

a joint presentation by the Health Complaints Commissioner and the Australian Health

Practitioner Regulation Agency (AHPRA) State Manager

and a facilitated group discussion by the Health Consumers Tasmania CEO about how to

improve patient and carers capacity to raise and have concerns about the health system

addressed.

Register or Read More
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